
 
 

Job Description 
 
 

Position:  Quality Assurance Technician 
Reports to:  Quality Assurance Manager 
  
Summary:  The QA Technician is responsible for monitoring and documenting that processes are followed 
according to HACCP plans, including verification and documentation activities on processes, instrument calibration, 
and product attributes that are critical for food safety and quality.  The candidate will have prior QA experience 
and manufacturing experience.  The QA Tech maintains the QA Lab and ensures that samples are collected, 
evaluated and measurements record, also maintains the product retains and QA files. 
 
Food Safety 

- Ensure the prerequisite programs are followed and documented. 
- Ensure the critical control points are monitored correctly and documentation is accurate. 
- Perform direct observation verification of critical control point monitoring. 
- Perform operational inspections to ensure adherence to GMPs and food safety. 
- Evaluate WIP and finished goods for food safety compliance and maintain accurate records. 
- Place non-conforming material and equipment on HOLD and maintain accurate records 
- Assist in maintaining SQF training and documentation. 

 
Food Quality 

- Evaluate and document quality of ingredients and packaging. 
- Evaluate WIP and finished goods for compliance to quality standards. 
- Conduct in-process tests to verify compliance to product standards. 
- Maintain accurate and complete records for finished good quality evaluations. 
- Report and deviations from quality standards to QA Manager. 
- Communicate effectively to quality assurance and production department on a daily basis. 

 
Lab Organization and Cleanliness       

- Ensure that lab equipment is well maintained and calibrated. 
- Ensure that the lab is clean and organized. 
- Assist QA Manager with supply and equipment inventory and replenishment. 
- Ensure that records are accurate, complete, filed and methodically organized. 

 
Other Duties as Assigned  
 
 
Skills and Experience 

- Proficient in performing lab testing – pH, viscosity, weights, temperatures, calibrations with 
willingness and ability to learn new testing methods. 

- Good analytical skills. 
- Ability to write legibly. 
- Bilingual is a plus. 
- Good verbal and written skills. 



 
Skills and Experience 

- Self-motivated and demonstrated initiative. 
- Must be available to work any/all shifts, holidays, and overtime on occasion if business needs change. 
- Perform pre-operational and operational inspections of equipment. 
- Support the QA department and Production operations to maintain standards of quality.  
- Responsible for monitoring all processes within the operation such as receiving incoming raw 

materials, mixing, packaging, labeling for adherence to regulatory requirements. 
 
Skills and Experience 
 

- High school or equivalent 


